Overview

Lyrasis contracted with Atimba to conduct a UX research study for CollectionSpace during June
- July 2016. The purpose of the project is to complete a review of the CollectionSpace user
experience and interface in anticipation of a re-write of the underlying code.

Tim Stutt conducted interviews as the primary investigator with the following individuals:

Name Institution

Rick Jaffe UC Berkeley
Chris Hoffman UC Berkeley
Nathan Kerr OMCA

Jadeen Young OMCA

Adele Seltzer Bolinas Museum
Ray Lee UC Berkeley
Kara Vetter Museum of Mann
Michael Campos-Quinn BAMFA

Holly Forbes UC Herbaria

Interviews involved 1 hour of observation and discussion of the Collection Space interface and
tools, as well as relevant work flows and processes in each respective organization.

Organization’s CollectionSpace usages cluster into 3 buckets roughly, between large (Hearst),
medium (Jeps), and small (Bolinas). There is a wide range of expertise and resources amongst
this user population. That said, the user needs organize around 2 groups, the beginners and
the advanced.

Respondent rate to interview offer was over 50% and there was 1 cancellation.

Please see the follow pages for a summary of Findings, Interview Highlights, User Screenshots,
and Design Components.
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Findings

Top User Interface/User Experience issues:

1.

Identifying context and location. le. Which record is open?
Where other fields are within this record? How do | get to an
associated record? Where is the save button? What other
tabs do | have open in my browser (cSpace, portal, and 3rd
Party)

. Repetitive strain of multiple mouse clicks and extensive

vertical scrolling.

Lack of visual cues, icons, and aids to focus attention on the
immediate task and overall workflow process.

. Difficulty filtering search, exporting results, and reporting.

Lack of training, online help or reference resource materials
linked from specific fields and records to organization
specific terms, hierarchy, policies, and best practices

List of recommended improvements:

1. Emphasize the Save button with color and size. Also

consider highlighting required fields. Emphasize current
open tab with color or outline.

2. Enable Table of Contents with links to sections. Make this

quick navigation available via top or left sidebar menu that
can be hidden. Enable search to find a field by name.
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3. Enable iconography for most used functions and common
tasks. ldeally, make this customizable by organization. For
example; Update primary media record, Publish to website,
Export search results to a file, etc..

4. Reporting: As a start, include more types of standard
reports. Seriously investigate another reporting tool
integration. Ultimately, find a way to create a more a
graphical report building experience for an average user. If
necessary, consider CSV or Excel file export for users to
customize reports and labels in a more familiar toolset.

5. Create a set of documentation shared across instances.
Link this documentation to the application via help icons and
menus. Provide regular updates related to system versions
and new features. Enable organizations to embed their own
policies, documents and links and an HTML section of the
Cspace pages, perhaps at the top of the page or in the right
column area.

Interview Highlights

The following text excerpts are taken from the individual interviews:

On navigating:

“The system is good and solid, although it lacks some features, and you need to do some
workarounds”

“sidebar is critical — but also can be confusing..pivoting can be learned, but it’s not intuitive”
“Parsing out the data can be challenging, there’s so much to fill in”

“There’s a lot to understand conceptually before you know where to put things”

“Sortable results and tables within records would be awesome”

“The annoying thing is that | have to scroll a lot up and down to find the save button”

“The system has no memory about my recent activities”

“It would be nice to have an easier to share and link URL to a record”

“I would like a left sidebar with the file structure - browse like a finder, traverse the directory”
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“l wish | could easily see all images in a grid for a related Catalog / Acquisition record”

On help:

“Callouts could be better ..warnings for the wrong locations.. And updating multiple records with
a single change”

“Changing field labels could be easier”

“I'd like some confirmation when a file upload is complete”

“Going through the same procedure and screens helps me not forget anything”

“Autocomplete can be a pain if the vocabularies are big and/or the data isn’t clean, which is the
case for us”

“autocomplete is incredible, much easier to do my job, really easy to move between records”
“Auditing is minimally functional, who changed a record last, when we discover a problem it's so
hard to trace, there’s no real audit trail or logging”

Overall Look and Feel:

“It’s ok, once you get the hang of it.. Although | wish there were less clicks”

“Speed is sometimes an issue, that wheel of death, although it’s not always”

“It’s quite difficult to produce a report, near impossible for an average user.. So we went back to
the old database to print labels and run inventories”

“Checkbox for primary image could be more obvious.. | wish it were easier to set a primary
image”

“It’s not that intuitive to know which tab you’re in, since they repeat, effectively it shows the tab
you’re in with the type”

“My initial impression was that this is a lot of chew off, | have a lot of data but don’t know how to
organize it, and there are many options”, it would be helpful to have a getting started guide for
someone who just needs the basics”

“It would be really cool to capture the user information - public web interface - logins - user info
about these records and make that visible in cSpace”

“I should be able to get everything | need above the fold in a search result”

“Something like a table of contents at the top of the page would save us from a lot of scrolling”
“The number one thing we don’t have is reporting”

Technical - Advanced - Developers:

“Free one click installer would be great”

“I'd like to explore the system and features on my own”
“Postgres schema is not broadly understood or shared”

“ad hoc data imports are not really possible today”

“There should be an import template, like a csv or something”
“A developer website would be a good start”
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“Some automation in the system around creation and update of records.. And some notice for

policies to look at certain records for an audit”

“Structured date and location ranges would be really useful”

“More granular permissions on views would be helpful, since some things are sensitive and we
have a lot of people looking at the system”

“Open systems have their advantages as long as there is support and service to go along with

it, and a community to share reusable tools and things like the portals”

User Screenshots

The following screenshots are from real users in observation. Titles aim to describe the function
or behavior that is useful or not useful in the system.

Automatically open first record in results

w« Related Cataloging Records
Identification Number Summaries Lasl Edit Date
2002.020.0002 2015-01-26T07:28:41.999Z [x)
2002.020.0003 2015-01-26T07:28:41.999Z Q
2002.020.0004 2015-01-26T07:28:41.9992 [x]
2002.020.0005 2015-01-26T07:28:41.9992 [x)
2002.020.0006A-B 2015-00-09T 18:30:38.000Z Q
2002.020.0007 Contributions a la Paleopatologie Pre-Colombina”, Tesis de Bachiller 2015-09-06T11:568:25.999Z [x]
5020682 Untitled 2016-05-23T21:11:30.1672 [x)
5020683 Untitled 2016-05-23T21:16:54 6162 [x]
S020684 Untitled 2016-05-23721:21:01.855Z [x)
Show 10+ per page < previous 1 [2 7|[8119 (iasl)| next > Viewing page 1. Showing records 1- 10 of 84 ftems
+ Edit Cataloging Record

@ Go To Record @ ) Delete this relation.

Identification Number * Record Status Collection Type

2002.020.0001 Select number pattern Pending Review v .

Objects v
x
n Number of Objects
Other number Tpe Note 1
® 2002-20-1 Please select a value A x
Controlled Object Name n
Controlled Object Name Object Name Level Object Name Note Object Name System f‘ﬂﬁ'ag:"*
® Cloth Fragment Please selectar v An & Architecture Thes v | English v x

N
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Popup covering nearby fields
57153 - Serene velocity by Ernie Gehr

| Current Record | =

@Concel changes
idantification Numbar® Source
57153 Salect numbar patiern
Responaible Department Number of Pag
@ PFA Library Eim
Collection Apcess Coda C
CineFiles B MNone
Title Briel Dascripth
Arlicla Tille* Digplay Names o
+ Serens velocity by Emia Gahr Serena velocly by Ernia Gehr
Document Type"
arlicla ¥
Distinguishing
Production Date
@ 1/221974 o L
e Display Date Datw Pariod Association Nots
1/22/1874
=]
Cartalnty Term OR Gualitiar,
Date m-:?u Uit =
Waar Manth Dy Era Cartainty  Oualifiar Valus  Unit
EarlestiSingla Data 1574 1 22 CE 4 Poasa:s s~ 2 Plea 3
Lmgeas) Diate Please: § Please:r iy =~ = Plea 3
Ca
Bob Bantley
Doc Boh Bralver Fllm Sulbjact
& Bob Brien I o
Bob Brooks:
Dot Bob Claver Mame Subject
a | Bob Connolly . o
Bob Cowan
Bob Crane
Il % Add "Bob " to: |
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Multiple Object IDs can be useful

2016.002.0098 - Stage props. Owl pin.

e Ol | atasoging § Loan in ] Loan (it | Scgeesstion | 8 ocflouiee_ § Ohiect Feit | intake

1500 184 &
Hetumm ke search "W

Crzabe new from existing Lo D Delete

w Ohjact Identification Information

Identitication Kamber®

v 022033

Cther number ﬂ

Dther numiber Jther niembssr type
& TTA Box Humsar Lvl x
& L2HS00 Presssus ilenbs | =
Llord Hiox Bumder | K
% PAZ016.004 0096 Pressous nuembss =]

Collection categary

& Producion [=] =
Artifact class Work type

Frops, scaneny and ralated corstuchion matansls |=! 538 praps El

Extend
1

Should there be any validation on new terms?

Crusor

oramagh!

« No mmiches -

Add "ghajsdght” to:

+ Local Persons
# Looal Organiretions

Find and Editing Groups could be easier

AK

LAND
Inkiang Mussam of Calilornda Mu
SEU

rCA

Crastle New Find and Edit Admindsiration

Find and Edit

il BT

Rucoed Typs | All Recond Types ] 1Z) Ssarch
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More human readable recent search would be nice

Search Tools

Recent searches

| {"h‘ﬁtlﬂSla%e‘Egquse. "keywords™'™,"recordType™ "cataloging”,"vocab™™,...
initialState" false, "keywords"™ ™ “recordType" "cataloging”,"vocab™™,. ..
{"intialState" false,"keywords":"™ "recordType" "cataloging”,"vocab™™, ...
{"intialState” false, "keywords".™ "recordType" "cataloging”,"vocab™™, ...
{"initialState" false, "keywords" "™ "recordType" "cataloging”,"vocab™ ™, .
[initialState" false, "keywords™ "™ "rec ord Ty pe™ "c ataloging” “voc ab™ ™,
{intialState™ false, "keywords™ '™ "rec ord Ty pe™ "media” "vacab™™ "rela. ..
(initialState" false "keywords™™ "recordType" "media" "vocab™™ "rela ..
{"intialState" false "keywords""™ "rec ordType":"media","vocab™.™" "rela ..
{"initialState" false, "keywords":"™"recordType":"media”,"vocab™™ "rela ..

Saved searches
There are currently no saved searches.

Out of the box reports - small font

OMCA Public Research July 05, 2016 11:46

Object ID
2015.6.1
Object Name
feather

Production Date
Late 20th Century

Title

Maker

Material/Technique Summary
feather
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Collapsed Tabs - Readability of Headings

Cataloging 3

Skipping the dropdown in Advanced Search - All Records

LD —

o Basecamp East Bay Birding - Ya » [ Other bookmarks

.

Hi, Holly Forbes  Sign out

Advanced search

All Record Types ¥
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Right Column is Useful as long as Term Name is populated

« Terms Used
Term Vocabulary Field
Sedlack, Elane person requestedBy
Hootman, Steve person identBy
Tamwan place fieldLocPlace
Rhododendron aff. moni Hayats taxon taxon

Total of 5 items.

5 ¥ |perpage “ 1=
w Cataloging

>
|

w Procedures Add
Number Title Last Edit Date
201308-11722:58:462
University of California Herbanum 2010-04-25722:21:062
248, Asian Other 2008-10-02T13:28:00Z

5 v perpage < 1 > Total of 3 items.
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Hierarchy term helpers are sometimes helpful, sometimes not

Brasdar cantet

L]

Harrowar conbeat [ +]
11| Burund, Censral Adrica, Atrica T
155 upanda. Cenral Afjca. Affics i =
;ﬂmﬂbﬂmmurmw.ﬂaﬂ.ﬂmm | L

Qoure I

Grey on Grey - Read Only Fields - Hard on the Eyes

|dentification Mumber® Ciect !itl.e TR
k0L Arcade games: Dragon's lair
Other number ¥ g
Other numbar Other number type
Please salect A valus | ®
Collection eategary *
i | Exhibition =

— Administrative remarks
Functional s of FIS2006 though the game: ships ahead i non-intuitie ways il
Artiface class Werk type Ascade cabinol key was incomparated into larger cabinet key collecton. Koy s nol &l
Vida Jamas [- | Arcade games [+ unique. The cabinet on display for exiibdion 1S using & loaned laser disk player
; = (ILZ0TE 46 0003) - J. Pinson

Confirmation Modal - Save Vs. Hard Save

Confirmation

Save Changes?
Pleasa note thal "Hard Sava® will make tha record raad-only.

[Seence] N TN
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Create New Screen is Overwhelming to New User

*0® m -momn x [ - Create % | MIbOK (1) - adebarbata s % | f My Drive - Google Drive
€ - C N [} 455546.41:8180 eatenew.html
! apps 7 Thesaurus.com [ sett [ consuiting (G €Space ﬁbﬂNmM—n [ money [ expioring [ eniliin G yoga [l music [ Google [ blogeests [ Migration [ writing.

BOLINAS MUSEUM

My CollectionSpace  Create New  Find and Edit Administration

Create New Records

© Cataloging L Lean in
@ From Scratch "~ Loan Qut
~ From Template Acquisition
Inventory & ~ Conservation
Locninmommerinncy
Goncag! ~ Exhibition
~Person Object Exit
- Storage Location ~ Intake
" Organization Candition Gheck
Place Group
"I Work Valuation Cantrol
Gitatien ~ Media Handiing

Fewer Tabs feels more manageable (<7)

57153 - Serene velocity by Ernie Gehr

(=010 D BTG B Cataloging § Condition | Group || Media Handling [ Valustion
Sosse
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Advanced Record Search - Very long dropdown menu

1 Select record type

2 Enter search cnitena

Keyword Search

Field-based Search

Date

Separal Media Handling

Find

Valuation Control ¥

-

Condition Check
Current Location
Distribution
Group

Intake

Pot Tag
Propagation
Voucher

Citation
Concept
Garden Location

Valuation Control Reference Ny Organization

Person

Place

Taxon

Work v

rsp

all (

;

Descriptive Browser Tabs would be nice
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" [ Bulk Media Uploader | Cc X ) CollectionSpace x [ Select web app x ' [ Applications Available | ¢ X

d=1d0b2fe4-a728-4261-813f-e95a49ed3fa8

JUON Posters ("] Cataloging Aids [~] Work Resources (] Social

Design components

Improving these interactions that are most critical, most heavily used, may
significantly improve the User Experience of CollectionSpace.

1. Always visible save Button - consistent location on top Right side of window

2. Primary media image in top right corner or display to give a quick visual cue.

3. Table of contents with links to every section of the record - saves scrolling effort
4. Reorganize create new screen, using a Dropdown menu for all the options.

5. Hit ENTER button to kick off an Advanced search.

6. Users: enable toggle of autocomplete ON / OFF via a button or slider.

7. Admin: Reorder fields in records, and reorder items in dropdown menus.

8. Admin: show more metadata fields for users (part time / temp, phone, email, division,
location, supervisor, etc.)

9. Tabs: update look from rounded corners to square to match current fashion
10. Tabs: indicate current active record type by highlighting border or background of the tab

11. Personalization: Track user sessions to enable retracing of recent views, record actions,
expand/collapse of sections, and personal settings.

13
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Imitation of Competitive Products features that may be beneficial
time to cost tradeoffs:

Browse records as CSV - aka Spreadsheet view:

i
ObjoctNeme objsctiD Homermoom. Home/Cabinet Home/Drawer '

D a3
T Cursora e on3
ol Dept. )

i

Graphical Navigation with Buttons at the top / Top Ribbon

= Objects Catalog
T = = = == ==
[0 o Joom] i | o | oo [ oo | e | o
ScreenView ——  Collection Anita Jones Collection
Archaeology ObjectID 1961.026.0024 ‘Year Range 1960 thiu 1970
At ObjectNams  Belt 1 Catalog Date 07/15/2005
By OtherName  SashfFsja Cataloged by Mason Chelsea
History @ Otnert Status Date  08/01/2007
Ola# 08/01/20071361-26-24 Status by Ramirez. Sandra.

Accession® 1951.026 Barney. Mrs. Lila (& | Status
Home Location Curatorial Dept Texile Room:J:5-Box 461
Other Views
s ® | Description
Condion Hand loomed cotton sash, rediwhite dismand pattem, wide banded pattern on each end: ;I
‘white fringe. Wrapped around waist folded in half lengttmise first Part of costume SOM
Dimensons. 1960-25-131017) ;I
Lexicon Creator &
Locaton . i B ~|
MNotes £Legal @ | Collector @ | ColDate ;/ Provenance
People - Subjects Site [Site# =3 -]
Classificafen & | pistorigin San Vicente Coatlan (also Ejula de Cr Dist Ejutla, O M
oty jula de Crespe), Dist Ejutla, Oexaca, Mexico
Reatons .
sent =]
e Waterial cottan
Source .
Found
pisber ik wade Zapolec
Lists o lusen
Vitual Exhibk Owned =
On Temgorary Location Updstedby Melanic Updated 10282015 1227 Py [Tl |
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Boolean Search / Graphical Report Builder

Build Filter Statement
. Afilter statement |s required fo select which records you want to appear on the report.
SelectField, Condition, enter text in Value and click Add to Statement to build a filter statemant.

Primary image in top right corner, download button at bottom of page:

| File Quey Report Tooh Muintenance
, Performing Arts Collection 11

44

Ruby Sippers -~
1538 .
20058

Thee: Pousbry Slippers weere weor by Dorotiny Gale, 8 character played by Judy Garland [1522-1565) i the

MGM Filen, “Wizard of On, " 1939, Thic fantasy tale shout s journey to & msgical Lind wit Based on the )

1500 novel by L. Frank Basm (18361514 & had prevssusly been a bosk, 2 carieon, » stage musical, and
o el rlens snaine o Sdreg LLELE prapiud S bib Blon fn yddising e e

| LI ide values entesed from other modules | s | em || Deee |

|8 B The Museum System - Demo2014 - [Object Value) - =N
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